
Please note you will be required to complete a claim form request online, please follow instructions 

as listed below. 

  

To request a claim form, please visit our website www.sportscover.com   

  

•           Click on CLAIMS, 

•           Select Australasia  

•           Click ‘Request Claim Form’ 

•           Then select ‘Personal accident claim form’ 

•           Fill in details as required 

  

Once sportscover have received your claim form request, they will forward the relevant claim form 

to you and all the information relating to your claim. 

  

 

 

 

 

AUSTRALASIA 

 

Phone 

1300 134 956 (Australia wide) 

+61 3 8562 9100 (International) 

Email 

asiapac.claims@sportscover.com 

Postage 

Claims Department 

Locked Bag 6003 Wheelers Hill, 

Victoria, Australia 3150 

All claims should be immediately reported to Sportscover. 



To do this please take the following steps: 

STEP 1 

All claims must be notified to Sportscover within 30 days of the accident, injury or damage 

occurring. 

STEP 2 

A Claim Form can be obtained via either of the following two methods: 

– Calling the Sportscover Claims Hotline – 1300 134 956 (Australia Only), 

 Claim form can be filled in on line https://au.sportscover.com/claimrequest/pa 

– Calling your Insurance Broker. 

– If you have been injured; you require a Personal Accident Claim Form 

– If your insured property has suffered damage or loss; you require a Property Claim Form 

– If an incident has occurred that you believe may result in legal action against you; you require a 

Liability Claim Form 

STEP 3 

Complete the claim form, providing as much information as possible, and submit this to 

Sportscover Asia Pacific’s Claim’s Department. 

STEP 4 

Monitor the progress of your claim by entering your Claim Number and Internet Access PIN in the 

Claims Progress Login 

You should have received claim number and Internet Access PIN, if you have not please contact 

us. 

 

CHECK THE NEXT PAGE FOR FREQUENTLY ASKED QUESTIONS. 



 

Please contact our claims department if you have questions that are not addressed on 

this page. 

We will provide you with an update every sixty (60) business days. 

 

 


